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ABSTRACT:  

The quality of education of the big challenges faced by all educational institutions 
and in particular the University of them, which prompted many of them to adopt a 
total quality management concepts in order to raise the level of teaching and learning 
and a focus on the quality of its output efficiency. Therefore, this study aims to 
examine the reality of the comprehensive quality management at the University of 
Adrar, has been studying the views of professors and students of the university these 
circumstances, and in light of that study concluded that there is no comprehensive 
quality at the level of this university.   

  

  

  



www.manaraa.com

––- 122 -

 :  

                  
       .            

                
                   

 .  
                           

                       
     

                 
.  

                   :        
  

  

 :  
       

  .  
:   

       :  
1. :  "

".1    
2. : "

".2  
3. :  "

".  

                                                             
1. "" 

200976 . 
2.77 . 



www.manaraa.com

––- 123 -

4. ) ( " :
".1 

5. )1998( 
: " :

".2   
6. :  "

 .

 .
 

."3  
7. : "

 

".4  
       

.  
:  

       
:5  

   

                                                             
1.""

201492. 
2.""

) :(  10-12/05/20105 -6 . 
3  .""20078. 
4 . " "

4-5 2012371.  
5. ""2009495-498. 



www.manaraa.com

––- 124 -

 
  

  
   

   
   
   
 

  
    
   
 

  
   
   
 .  
   
   
 .1  
   
   
   
   
 .2  

:   
       
:  

                                                             
1 . ""

4-5 2012163.  
2 .  ""2006

45-46 . 



www.manaraa.com

––- 125 -

1-   
1-1 -   

          

.  
1-2 -   

       :  
  : 

       
:  

  :  

.  
  :  
      .  
  : 

       
.  

 :  
       

  
1.  

2-   
2-1 -   

       
 :  

  :
.  

                                                             
1. 528-529. 



www.manaraa.com

––- 126 -

 : 
.  

  :
.  

2-2 -   
     

  
 .:  

   
   
   
 .1  

3-   
3-1 -   
   

 
   

 .  
3-2 -   

    ...

.2  
4-   

        
 .

.  

                                                             
1 . ""2008275-279. 
2.  ""2010345-347 



www.manaraa.com

––- 127 -

         
.1   

5-   
                         
                 

.2  
6-   

      

.3  
  

 :  
        .  
:  
    

.  
1-   

         118-86 06/05/1986 
175 -86 05/08/1986

01-269 18/09/2001 04-259 
29/08/2004 .  
       

2012/2013 
 12-302  04/08/201216 

800- 801 -802-803-804 27/12/2012 
    

 ..  
                                                             

1 .233.  
2 .43. 
3 .164.   



www.manaraa.com

––- 128 -

  :  
   
     
  
   
   

2- 2012 -2015  
2-1 - ::  

                               04 :  
    

2012-2013 1003 209 8316 
2013-2014 1762 203 9002 
2014-2015 1703 255 9232 

:   
     2012-2013 2015 255 

 .  
2-2 -  ::  

           05 :2012-2015  
  

2012-2013 1864 
2013-2014 2258 
2013-2014 2145 

:   
     1864

2013 2145 2013 -2015 .  
2 -3-  :

:  
         06 :2012-2015  

  
2012-2013 240 
2013-2014 303 
2014-2015 330 

 :  



www.manaraa.com

––- 129 -

      
.  

2-4 - : 
.   

07 :2012-2015  

 :   
 .  

 :  
    :  
1-    

                
spss .  

2-    
.  

3-   
100  350 .  

4-   
  

 :  
-   
- .  

 :  
       100 65 : 
o . 
o 17 . 

 :  
      350 220 :  

  
  9162 2013/2012 
  9162 2014-2013 
  9450 2015-2014 



www.manaraa.com

––- 130 -

o . 
o 8 . 
o . 

      " "   
                      

              
08.  

 08 :  
            

  1  2  3  4  5  

:   
1-    

20spss :  
  

09 :  
     

01    0.429 
02    0.345  

03    0.412  

04    0.316  
05     0.363  
06    0.481  

07    0.352  

08     0.522  

09  
  

0.386  

10    0.498  
11    0.534  

12    0.320  

13    0.352  

14    0.515  



www.manaraa.com

––- 131 -

15    0.379  

16    0.493  

17    0.321  

    )09( )0.316 (04 
)0.534 (011

.  
10 :  

     
01    0.519 

02    0.507  
03    0.427  
04    0.528  
05     0.383  
06    0.503  
07    0.466  
08    0.449  

     

               )0.383 (     05     
)0.528 (     04              

.  
2 -   
                        

:  
      

.  
11 :   

                  
       

   

  0.870  

  0.770  

 :spss 
 :  

 



www.manaraa.com

––- 132 -

 3-1- 
   

12 :  
      
  74  33.6%  
  146  66.4%  

  220  100%  

      )12 (66.40% 33.60%
.  

   
13 :  

  
  

  
       )13( 20 30 
71.1%30 28.9%20 

.  
  
    14 :  

      

  74  146  

  33.6%  66.4%  

    .  
   

:  
 15 :  

              
  

  

  350  
  220  
  10  
  210  

  

  20 30   30   

  156  64  

  71.1%  28.9%  



www.manaraa.com

––- 133 -

150 210 .  
-2-3                 

    
        16  :  

      
  92  92%  
  08  8%  

  100  100%  

    )16( 92% 8%
.  

   
17 :  

  
  
  
  

       )17( 30 40 62%
30 23%40 15%.  

   
18 :  

  5   5 10   11   

  38  54  8  

  38%  53%  8%  

   5 
.  

   
19 :  

        

  62  30  08  

  62%  30%  8%  

  
  

  30   30 40   41   

  23  62  15  

  23%  62%  15%  



www.manaraa.com

––- 134 -

:   
1-   

20 :  
     

16 "
 ".  

  
  
  
  
  
  

    
 

  

01    2.923   
02    2.153    
03    2.769   

04    2.615   

05     3.230   
06  

  
4.00    

  
07    3.769    
08  

  
3.692    

09  
  

2.846    

10    3.076    
11    3.153    
12    2.461    
13    3.010    
14    2.538    
15    3.230    
16    2.00    
17     2.384    



www.manaraa.com

––- 135 -

2-  
21 :  

    
  

 

01    3.037  
02    3.663  
03    3.093  
04    2.934  
05    3.588  
06    3.373  
07  

  
3.177  

08    2.644  

       3.18    
   

  "" "
"   

"
" "" 

.                           
  

:  
       

  
 .  

   :  
- .  
-  .

.  
- 

  



www.manaraa.com

––- 136 -

 : 
- 

.  
- 

.  
-     .  
-

 . 
-

.  
  

  
-  
- 

2014. 
- 

) :(  10-
12/05/2010. 

-  
  2007. 

- 
4 -5 

2012. 
- 2009. 
- 

4 -5 
2012. 

- 
2006. 

-   2008. 
-   2010 .  


